QUALITY POLICY

BRE is the pre-eminent centre for research in the built environment within
the United Kingdom. Our Management System complies with BS EN 1SO 9001 ‘Quality Management
Systems’ and is closely aligned to BS 7799 Information Security Management Pt 1 Code of Practice.

BRE is a UKAS accredited testing laboratory, number 0578 and has been accredited at its main site
for a range of tests against BS EN ISO/IEC 17025 (General Requirements for the Competence of
Testing and Calibration Laboratories).

I e Our quality policy is to:

— comply with all relevant legislation

- to provide authoritative and independent services and products that fully satisfy our clients’
requirements

- seek continual improvement in the effectiveness of the quality management system and in the provision
of our services and products

The Chief Operating Officer is responsible for implementing the Policy.

This will be achieved by:

— establishing, implementing and maintaining a quality management system
certified against 1SO 9001:2000

— setting and reviewing measurable quality objectives and ensuring those objectives are met

— providing the necessary resources and ensuring responsibilities and authorities are
determined and communicated within BRE

- reviewing the effectiveness of the quality management system and assessing
opportunities for its continual improvement.

- seeking structured quality feedback from our customers
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