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Summary of consultation responses

About the consultation

BRE launched a consultation in May 2014 about the development of a consumer focused new-build housing standard intended to maintain 
the momentum towards increasing sustainability in the housing sector.  

This summary reflects the diversity of responses received. We hope it will prompt more people to contribute to the themed events we will 
hold over the coming months, which will feed into the development of the new standard. 

Overview of consultation responses

BRE received over 100 responses through various means including formal replies and social media conversations.  

The responses and comments received spanned a range of organisations including professional bodies, research institutions, developers, 
construction firms, local authorities, registered social landlords, design and multi-disciplinary organisations, legal bodies and individuals. We 
welcome the diversity of multi-disciplinary skills the respondents brought to the feedback. Some of the responses highlight the complexity of 
the issues buildings face and the sometimes conflicting relationships between sustainable objectives.

Summary of responses

The consultation, proposing the development of a voluntary standard for new housing, was deliberately kept fairly broad in its scope to 
encourage a wide range of responses. 

Some clear themes emerged:- 

– Legislation / Performance Standards / Compulsory vs. Voluntary Drive

– Assessment and Performance Gap

– Cost/Value

– Resource efficiency and maintenance

– Climate Change Impact & Adaptability

– Population Health

– Usability, consumer interface and public awareness, perception and marketing

Many of the responses referred to the Government’s Housing Standards Review and particularly the shift to a voluntary market.  
Respondents noted that it will require a shift in measuring value and that consumers should be at the heart of this drive.  Many highlighted 
the need to further build on the evidence base that will deliver a standard that can recognise a developer’s efforts in going beyond 
regulations and aspiring for greater sustainability. 

There are several aspects of the Code which will not be covered in regulations. Respondents used comparisons to the Code for Sustainable 
Homes to articulate their perspectives and a number were keen to see issues such as materials, resource efficiency and health and 
well-being recognised in a new standard. Some of the positive comments on the existing Code for Sustainable Homes were from the 
manufacturer and supply side, where they acknowledged the Code’s ability to encourage innovation and lead the way in sustainable 
principles.  The area that doesn’t currently appear to be as quantifiable is the difference in value to the end-user.  One of the ways in which 
the new standard could increase its appeal to a voluntary market would be by demonstrating that house bills and maintenance and 
other costs over the long term are likely to be lower than those of houses which do not meet the standard. 

Another common theme was the need for any new standard to address the “performance gap” – the difference between the 
performance of a building as designed and its performance in use.

We wish to thank everyone who contributed to the consultation. While this summary cannot be comprehensive, all comments received have 
been noted and will be taken into account in the next stage of developing the new standard.
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